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Header Menu

The Header Menu is the ribbon across the top of the AirWatch console. The icons, features, and layout of the
Header Menu have been updated in 7.0.

 Account and User Preferences e Getting Started Wizard

e Help * Organization Group Menu
e Logout e Hub

* Role Change Menu e Add

e Search My Favorites - Saved



Account and User Preferences

Account and User Preferences are located in the fly-out menu from the Account icon located in the Header
Menu.

6.5 7.0

* Account * Account > Manage Account Settings

vB + % 4o ©

#Account | Help | Logout

atlantawifi\ System Administrator at Internal H

Getting Started Add Saved Account Help

N
Q) ceoneowit

Account Role:

 System Administrator at Internal -]

8= Manage Account Settings

+l Logout
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Help

The online help link has been relocated to the Header Menu and now has an associated icon.

6.5 7.0
*  Help * Help

Account | Help | Logout v 4 B + * ; 0
atlantawifl [ System Administrator st Inernal | v GetdngStarted Add  Saved  Account  Help

| ¢
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Logout

The option to Logout has been relocated to the fly-out menu from the Account option in the Header Menu.

6.5 7.0
* Logout * Account > Logout

v B + % 4o ©

Account | Help | Logout

atlantawifi! System Administrator at Internal u

Getting Started Add Saved Account Help

&) e

Account Role:

 System Administrator at Internal -]

ooo
1

Manage Account Settings

=+l Logout
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Role Change Menu

Change your Account Role by navigating to Account in the Header Menu and choosing an option from the drop
down menu.

6.5 7.0

- Header M > A t>A t Role D
Header Menu > Drop Down Option eader lVienu > Account > Account Role Drop

Down Option

vB + % 4o ©

Getting Started Add Saved Account

i atlantawifi\

Account Role:

Account | Help | Logout
atlantawifil System Administrator at Internal u

Help

| System Administrator at Internal -]

Manage Account Settings

=] Logout
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Search

The search bar has been relocated to the Header Menu. You no longer need to select a search type, the search
functionality has expanded to automatically return results from the entire console.

6.5 7.0

 Beneath the Header Menu * Included in Header Menu Options

Account | Hel Logout
) | p | Logo Q, Search AirWatch _ « n + i
toawn YT kil B

Notes: Searching for Settings using the Global Search bar only works with English
For additional information on the new Search feature, please see page 3 of the AirWatch MDM Guide.

'_-&
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https://download.air-watch.com/download/c42301000a0029a414d2

Getting Started Wizard

The Getting Started Wizard has been streamlined and is more user-friendly, featuring embedded tutorial
videos and dynamic menus.

6.5

7.0

Located in top-left Header Menu. Located in the top-right Header Menu.

—

p—

aW mobile device management « m + * L

Getting Started Add Saved

Accounk
# Menu O Hub & Add

+ Getling Started

Setup B ===— Apple MDM *
Skip Getting Sterted o AcmeTest
o COMPLETE Will you be using AlfWatch to manage Apple devices (either iOS or Mac 05X Yes No
B
Apple MDM * .
Apple Certificate *
o COMPLETE Will you be using Aitatch to manage Apple devices (either 08 or Mac 05 X Ver “
devices)?
An Apple Certificate for MDM is required to manage Apple devices. If you do not EEE
¥
WEOMPLETE have an APNs certificate, you can start the certificate request process from the Configure
] . APNs for MDM Settings page using this link.
Email Domain g=pes J
IFyour arnail damain i related to only ane Aifdateh ewitonment, yau can configure
Bl S €= your email domain to allow users totype their email address during enrollment and ST Email Domain
be autornatically added to your oraanization group.
S If your email domain s related to only one Airwatch environment, you can EEE
v 5
INCOMPLETE configure your email domain to allow users to type their email address during Configure

enrollment and be automatically added to your organization group.

N

: 9
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Organization Group Menu

The Organization Group (OG) selection menu is now located above the main window. The OG Selection Menu
displays the current OG you’re currently managing. Change the OG by selecting the drop down arrow.

7.0
 Drop down available from left-hand
Header Menu

6.5
 Drop down available from left-
hand navigation

-;-{'M mobilé device TEEIETET % % Internal -

e AirWatch Hub

# Menu O Hub © Add * My Favorites
» Reporks & Analytics

Devices

Organization Group

Asset Tracking

Internal

Device Ownership

10

S
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Hub

The AirWatch Hub has moved from the Header Menu to the Main Menu — Left Navigation Bar.

6.5 7.0

* |conin Header Menu e  Hub > Overview

airwatch console & Internal -

mobile device management

Overview

AirWatch Hub

# Menu 0 Hub & Add * My Favontes

> Reports & Analytics

Organization Group Devices

PH

Asset Tracking

Platform Breakdown

Device Ownership

A 11
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Add

Add is now a part of the Header Menu with a new logo and additional features.

6.5 7.0

e Selection from Header Menu .

# Menu 0O Hub & Add 4 My Favontes

Device

Selection from new Header Menu

t x40
Add Saved User Help

Add New:

Organization Group
PK

Dashboard

Profile
Asset Tracking

Internal Application
Public Application Il

Order For Purchazed
Application

Compliance Policy

Content

Enrollment His

Admin
Device —

User

Compliance Policy
Conkent
Profile

Internal Application

Past Month| Public Application

A 12
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My Favorites — Saved

The “My Favorites” button is now the “Saved” button. You can access all of your previously favorite items by
navigating to Saved in the new Header Menu.

6.5 7.0

* My Favorites selection from the * Saved selection available in the
Header Menu Header Menu

mobile device management

t X 20
Add Saved User Help

# Menu O Hub © Add * My Favorites

|

Organization Group
PM

Asset Tracking

Device Ownership

A 13
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Main Menu

The Main Menu is a navigation bar located on the left side of the console, and is used for quick
access to common areas of the AirWatch Admin Console. Previously, the Main Menu was a fly-
out Menu selection from the Header Menu.

* Device Dashboards * Telecom

* Reports and Analytics * Accounts

* Profiles & Policies * Peripherals
 C(Catalog * Configuration
 Content



Main Menu Navigation Sidebar

The Main Menu Navigation Sidebar offers access to all of the submenus of the main AirWatch pages. You can
hide/display the Navigation bar by selecting the small arrow icon

= + Applications '
airwatch console

List View

Orders

. Public Intq
Redemption Codes

> Analytics @ Add Applicad
» Settings Platform

All
> Books

=| » Orders . .
No navigation bar

Settings

Content

=
Email =
Email

=2

Small Arrow -
\ :._f ro u;z 5
<

'_-&
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Menu — Device Dashboard

The Device Dashboard is located from the new Main Menu’s Devices page sub menu.

6.5 7.0
e  Menu > Dashboards > Dashboard e Devices > Dashboard
* rl"'qerlu D HUD ﬂ A{jd alrwatch console @ Internal -

Dashboard

Dashboards st View
> Profiles

Dashboard w R TOTAL DEPLOYMENT:
» Compliance Policies

Email Management > Certificates

SEErCh DE".I'iCES Product Provisioning SECURITY

» Printer Management COMPROMISEI

Settings Non. | EE—
complont |

= 16

AirWatch Professional
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Menu — Reports & Analytics

Reports & Analytics can be found by navigating to the Hub sub menu.

7.0
e Hub > Reports & Analytics

6.5
* Menu > Reports & Analytics

# Menu O Hub Q@ Add * My Favorites
airwatch censocle @ Internal
Dashboards Reports & Analytics . )
Dashboard Reports " Reports & Analytics
Email Management Alerts
Search Devices Events
AirWWatch Professional > Alerts

Create alerts,

» Reporkts

» Evenks

17
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Menu — Profiles & Policies

Device Profile & Policies can be created and managed from the Devices tab of the Main Menu.

6.5 7.0

* Menu > Profiles & Policies * Devices > Profiles > List View
A Menu 0O Hub © Add * My Favorites

airwatch console
Dashboards Reports & Analytics Profiles & Policies
Dashboard Reports Profiles * . .

List View
Email Management Alerts Compliance
Search Devices Events Certificates ~ Profiles
AirWatch Professional Product Provisioning : }
List View

Bakch Status
» Setktings
» Compliance Policies
» Certificates

Produck Provisioning

» Prinker Management

Contenk

18
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Menu — Catalog — Apps & Books

The Application Catalog feature has been relocated to the Apps & Books tab located in the Main Menu.

6.5 7.0
* Menu > Catalog * Apps & Books

# Menu O Hub © Add * My Favorites

airwatch console

Dashboards Reports & Analytics Profiles & Policies Catalog

Dashboard Reports Profiles Applications - Applir.ations
Email Management Alerts Compliance Books

Search Devices Events Certificates Orders . List View
AirWatch Professional Product Provisioning

Orders

Redemption Codes

» Analykics

> Sekkings

» Books

» Orders

A 19
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Menu — Content

Content has moved from the 6.5 drop down Menu, to the Main Menu in 7.0.

6.5 7.0
. Menu > Content e Content

# Menu O Hub @ Add

airwatch console

List View
Dashboards
» Repositories
Dashboard
Categories
Email Management
Home View

Search Devices

AifWatch Professional BaLciiStatus

» Settings

Content
Caontent Management

Categories

Content

A 20
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Menu — Telecom

Telecom has moved from the 6.5 drop down Menu, to the Main Menu.

6.5

e  Menu > Telecom

A Menu O Hub

Dashboards
Dashboard

Email Management
Search Devices

AirWatch Professional

Content
Content Management

Categories

% My Favorites

Reports & Analytics
Reports
Alerts

Events

Telecom

Telecom Management

* A

'_-&

7.0
e Telecom

Usage
Roaming

» Sektings

Conktenk

>~

Lo

Email

o
Telecom

21
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Menu — Accounts

The Accounts feature has moved from the 6.5 drop down Menu to the Main Menu.

6.5 7.0

* Menu > Accounts * Accounts
# Menu O Hub © Add * My Favorites
airwatch console
Dashboards Reports & Analytics Profiles & Policies
Dashboard Reports Profiles
Email Management Alerts Compliance . .
Search Devices Events Certificates SEILTED
AirWatch Professional Product Provisioning
User Groups
Content Telecom Accounts Roles
Content Management Telecom Management Users
Categories Administrators User Migration

'_-&

airwatch’

Enrollment Status

Bakch Stakus

» Setkings

» Administrators

22
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Menu — Peripherals

Printer Management options are located from the Devices Main Menu tab.

6.5 7.0

*  Menu > Peripherals * Devices
e

Dashboard
Dashboards Reports & Analytics Profiles & Policies Catalog
Dashboard Reports Profiles Applications Li5t Ul aw
Email Management Alerts Compliance Books
Search Devices Events Cerfificates Orders > pI'CIFiIES
AirWatch Professional Product Provisioning

H » Compliance Policies

Content Telecom Accounts Peripherals Devices
Content Management Telecom Management Users Printer Management -
Categories Administrators > CErtIFICEtES

Produck Provisioning
w Printer Management

List Wiew

A 23
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Menu — Configuration — Groups & Settings

The Configuration option has been expanded and renamed Groups & Settings.
*System Configuration (6.5) has been renamed to All Settings (7.0).

6.5 7.0

* Menu > Configuration * Groups & Settings
Dashboards User Groups
Dashboard Smart Groups

Email Management
i a App Groups

Search Devices

. Device Groups
AirWatch Professional P

Admin Groups

Content All Settings

Content Management
Categories

Content

L~

Emai

Configuration
Organization Groups
System Configuration

Alert Satup

Groups &
Sektings

A 24
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Dashboards

AirWatch Dashboards have a new location, appearance and added functionality.

e Device Dashboard
 Email Management

e Device Search



Dashboards — Device Dashboard

The Device Dashboard has been relocated to the Devices tab in the Main Menu.
7.0

6.5

e  Menu > Dashboards > Dashboard

Asset Tracking

Device Ownership ¢ =
Corporats -
Emphyze

Last Seen v Friendly Name

Platforms

Devicas.

360

Android  Apple Apple Mac Symbian Windows Windows Windows Wind«
osX Mobile  Phone PC Phan

LAl - Filter Grid ¢ =4
Management CIEIS User Display Name First Name
MDM c
MDM c
DM s
MDM 8

airwatch’

Devices > Dashboard

+ x A

Add  Saved  User

Q, Search AinWatch

@ Internal ~

Dashboard

ToraLpeptovment: 11 20

SECURITY OWNERSHIP
COMPROMISED PASSCODE ENCRYPTED DEVICES
Non- Dedicated “
Compliant Corp
Shared
. ol
Undefined

LAST SEEN OVERVIEW LAST SEEN BREAKDOWN

Days Devices

N o e
% o I 16

815 17

DEVICES SEEN IN LAST 6 DAYS|

26
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Dashboards — Email Management

The Email Dashboard has been relocated to the Email tab in the Main Menu.

6.5

Menu > Dashboards > Email Management

Email Management

Device Activity ¢ = Devices Non-compliant C
Total W Blocked ™ Alousd Maraged M Unmanaged
=
14000 -
"
2000
400
80
20
4
0
Devices
Actions Administration O Syne [l D (Search e = * ‘R
[m} Last Requesty User Friendly Name  Mail Client Identifier IP Address  Mailbox Identi
& Minutes
13 Minutes
1 Hour

airwatch

7.0

Email > Dashboard

@ internal

Dashboard

toraperovment: 7401 DEVICES

EMAIL MANAGEMENT STATUS

Blocked ' —

xR
Add Saved User

MANAGED DEVICES

60

Allowed MANAGED DEVICES
Blacklisted ' ESG—— l
Whitelisted A
7383 1 %
Default
POLICY VIOLATIONS LAST SEEN
Policy Violations Hours Ago Devices

<2 3

Copyright © 2013 AirWatch, LLC.
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Dashboards — Device Search

To locate a device, you can navigate to the List View from the Devices tab and enter the term into the Filter

Grid box, or use the Search bar.

6.5

*  Menu > Dashboards > Device Search

Device Search

£ Management Support €3 Admin 2% Advanced FiterGid | ¢& =&
grg:gg:l‘l;ncglr%g Eél‘relt‘egrg;wr;glorsrﬁ.am mgdl :ﬁ::‘;gs iOS | Apple Mac OS X | BlackBerry | Symbian | Windows Mobile | Wind;)%skl;l;c‘»‘ﬁs) i

[  LastSeenv Friendly Name CIEIS  User FirstName ~ LastName Email Platform 0s

O  Avss Apple

@ A50s c Windows Mobile Windows
O Am c Android Android 4
0 Am (o Android Android 4
(=] A2m (o3 Apple i086.0.0
(=) A2m Apple i0S6.0.1
=] A3m Cc Apple i086.1.3
O A3m E Apple MacOSX  AppleOsX
O Adam s Android Android 4
0 Adm s Android Android 4
a A22m . C Android Android 4
@ A 24m . C Android Android 4
© A2m Apple i086.1.3

N

airwatch’

7.0
* Devices > List View, or

e Header Menu search bar

t X a0
Add Saved User

Help

& Internal -

List View

Filters © ADD DEVICE (¢ [ =]

oo
' LastSeen ~ GeneralInfo Platform User
= Android
%2 2?)5 htem?
430
= Android
- ~ o
a 3m lge awifi
422
= Android
52} ﬁ] samsung jflteatt
422

28
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Dashboards — Device Details View

By default you will see the Device List view, but you can revert back to the traditional Details View using the
Layout option on the Device List View page:

'_-&

airwatch’

Filtes > | @3 ADDDEVICE B  [Fdoi
LastSeen ¥  Friendly Name Ownership Username First Name LastName Efh: 0s Model 2
B=  Summary
- 3m IMachet WindowsPc 6.1 5015 E JnMathet Jonathan Mathet Jiga C 6.0
= il

- 11m OForder WindowsPc 6.1 EB1F E OForder Oliver Forder (o] 0| 6.1.0

- 26m PHanko iPad i05 7.0.2 DKNV C PHanko Pavel Hanko PHal | Choose Columns: 7.02 iPad 2 G35l

« 2h enovakov iPad i05 7.0.3 F4YD E [ Last Seen iin 7.03 iPad

* 9h gharris WinRT WinRT 8.0.0 E gharris Gavin Harris GHal Friendly Name 8.0.0 WinRT |5
N

- 14h MSanchez iPad i05 7.0.2 DFJ1 E MSanchez  Makk Sanchez wss | Zounership 7.02  iPad 2GSl
¥l username

¥ 19h test WindowsPc 6.1.0 EC54 E test kest user FRAT | _ ‘o 610
[] First Name

P i D i

* 2zh Afwan iPad i05 7.0.3 DFM E Last Name 7.03 iPad 2 GS|

- 22h KMele iPad i05 7.0.3 DFJ c Email 7.03  iPad 2GSl
il

~1d MBlumenthal iPad i057.0.3 F4YD  E Wl platform - 703 Pad |

- id MFowler iPad i0S5 7.0.3 F4YD E RGroup Setup 7.0.3  iPad

- id iPad i05 DFJ2 c Apple 511

- 3d |Evans iPad 105 7.0.3 F4YJ C Lpple 7.03  iPad

- 3d JMegron WinRT WinRT 0.0.0 E JMNegron Josue MNegron JNegron@airwdemo.com WinRT 0.00 WinRT

4 m | »
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Reports & Analytics

Reports and Console events can be found by navigating to the AirWatch Hub.

* Events




Reports & Analytics — Events

To access Event information, navigate to the Hub from the Main Menu.

6.5

Menu > Reports & Analytics > Events

Organization Group

Internal

Events

Device Evenis

Console Events

Configuration

Syslog

Console Events

Date Range

Severity
0 Information
0 Information
0 Information
0 Information
ﬂ Information

0 Information

Today B

Date/Time

10/28/2013 4:16 AM
10/28/2013 4:15 AM
10/28/2013 4:12 AM
10/28/2013 4:12 AM
10/28/2013 4:12 AM

10/28/2013 4:11 AM

Severity | All

Admin Account

[x] category [an

Module

Administration
Administration
Administration
Administration
Administration

Administration

[=] Module

Category
Login
Login
Login
Login

Login

User Manage.

7.0

Hub > Reports & Analytics >

Overview

w Reports & Analytics

Date R
s Alerts ate Range |Today
» Reports
Severity
w Events .
A\, Motice

Device Events InFormation

Console Events Informakion

Syslog
Informakion

o
i ]
6 Informakion
(]

Events

Console Events

[=)

Severity

Datef/Time

10/28/2013 12111 PM
10/28/2013 12:10 PM
10/28/2013 12:04 PM
10/28/2013 12:02 PM

10/28/2013 11:54 &AM

Al

[=)

Categd

Admin Account

AIRWATCHDEMON\DP...
AIRWATCHDEMOA\DP...
AIRWATCHDEMOAEqQ. ..

AIRWATCHDEMOYCL....

AIRWATCHDEMONTE...

31
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Profiles & Policies

Device profiles and policies have been merged into the comprehensive Devices tab in the Main Menu.

 Profiles
 Compliance
e Certificates

* Product Provisioning



Profiles & Policies — Profiles

Locate, change and create device profiles from the new Devices tab in the Main Menu.

6.5

e  Menu > Profiles & Policies > Profiles

Organization Group

Device Profiles
Internal

© Add & Upload € BulkImport Filter Grid

Proﬂles Status Publish Platform Setting Group
Active [~ All [~ Any B3] All

Device Profiles

Organization Group: Internal  Status: Active Publish: All Platform: Any ~Sefting Group: All 2
System Activity Active  Profile Name Type  Platform/OS/Model ~ Ownership Managed By InstallediAssigned]
Baich Status @ Auto Apple Mac OS X/Any /... Any 0i0

{ Auto  AppleiOSiANYiANY  Any 0i0
Configuration
EETTETETY { ] Auto  Windows Phone /Any... Any 0ro
Time Schedules [ ] Auto  Windows Phone /Any . Any a/0

:a“

airwatch’

7.0

e Devices > Profiles > List View

~ Profiles

©® Add o Upload @ Bulklmport

H List View .

Active All
Bakch Sktatus B B

» Settings Organization Group: Inkernal Staktus: Ackive Publish: A

» Compliance Policies Active Profile Name Type Platform /O

» Certificates ® -BRAJ_ST53 Auto windows Pho

33
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Profiles & Policies — Compliance

Device Compliance can be found from the Devices tab sub menu. Compliance has been renamed Compliance

Polices.

6.5

 Menu > Profiles & Policies > Compliance

Organization Group

Internal

Compliance

Device Policies
Email Policies

Application Groups

System Activity

Event Log

Device Policies

@ Add
Active  Name
@0 indroid-
@0  ananoia-
[ J Android -
@0  :ndroid-
@0  indoid-

Cell Data Usage

Cell Message ...

Cell Voice Usage

Roaming

SIM Card Cha.

Description

Cell Data Usage for A

Gell Message Usage .

Cell Voice Usage for ..

Roaming for Android

SIM Card Change for .

Managed By

Telecom_DD

Telecom_DD

Telecom_DD

Telecom_DD

Telecom_DD

Status | Active [+
Compliant / K

oloio
o/oro
0/0i0
olo/o

oroio

N

airwatch’

7.0

* Devices > Compliance Policies > List View

Dashboard

List View

» Profiles

)

~ Compliance Policies
Devices

Lisk View
ounts Event Log

App Groups

List View
© Add

Active MName Description Managed By

. Blacklisted App Chec. Lpplication List ESBDemo

. Passcode Passcode ‘World-Wide Enterpri.

Items 1-2 of 2

34
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Profiles & Policies — Certificates

Locate, create and edit Certificates by navigating to the Devices tab Certificates sub menu.

6.5

e  Menu > Profiles & Policies > Certificates

Internal

Certificates

Configuration
Certificate Authorities

APNs For MDM

APNs For Applications

Organization Group

Certificates

Certificates
® Revoke

Authority Expires In

Any [=] Any [~

Authority: Any  Expires In: Any  Status: Any  Type: Any

]

Name A... D... User

O

CN=AW Enterprise Integrat...

o

CN=AW LocationGroup - In

o

CN=AW Enterprise Integrat

Status
Any

1.

i

i

Usage Type
Any

Inte..

Inte

Inte

Filter Grid

Status

.. Installed

... Installed

... Installed

:a“

airwatch’

7.0

e Devices > Certificates > List View

Devices

28

Accounts

Dashboard
List View
> Profiles
» Compliance Policies

~ Certificates

List View

Certificate
Authorities

List View

Authority

B @D

O

Any

© Revoke

Name

CN=

CN=

[=)

Expires In Skat
Any E Any

Aut... Dev... User
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Profiles & Policies — Product Provisioning

Save a step, by navigating directly from the Devices tab to the Product Provisioning sub menu.

6.5

e  Menu > Profiles & Policies > Product

Provisioning

Organization Group Product
roaucts

Internal
@ Add Product

Active  Name
Product Provisioning ®

Athena_C0O0S

. Braju_aAthena

Type

Auto

Auto

Status | Active E
Platform CIEIS

Windows Mobile Mot Applicable

Windows Mobile Mot Applicable

:“

7.0

e Devices > Product Provisioning

8

Devices

w

v

Dashboard - - -
Product Provisioning
List Wiew

Profiles @ Add Product

Compliance Policies Active Name Type

Certificates E ] Adobe Reader Inskall Auto

Product Provisioning . Airwatch Demo Produck Auto
. Airwatch Desktop Auto

Printer Managemenkt

36
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Catalog — Apps & Books

The Catalog Menu has been renamed to Apps & Books and is a tab in the Main Menu.

* Applications
 Books

e QOrders



Catalog — Applications

Navigate to Applications from the Apps & Books tab in the Main Menu.
6.5 7.0
* Menu > Catalog > Applications e  Apps & Books > Applications > List View

Organization Group A R e List View
i pals List View
© Add Application  Q, Run Reputation Public Internal Purchased
Analysis Orders
Applications Platform Status Reputation Analysis Categories € Add Application ”
. Filter
Internal Al [T B @ [EI ] = Redemption Codes P
@ lcon Name s Platform CH P 8 Status » Analytics Platform Status Categories

o i Al [=] [ [=] [

@ Apple 0010 (] » Settings
DOrCRases » Books lcon Name Platform
Orders

o) Apple 01010 o » Orders
Redemption Codes Apple
Configuration (=] Apple 0/0/0 o -

t AirWatch - Secure Content

Application Categories oo
Application Groups — World-wide Enterprises Apple

: = b <
Featured Applications - SR geuia o — W WY
Geofencing
Settings And Policies o Android 0/010 ©

Smart Groups
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Catalog — Books

Manage Books from the new App’s & Books tab in the Main Menu.

6.5

e Menu > Catalog > Books

Organization Group

Internal

Internal

© Add Book

Books Platform Status
Al [~] Al
. Icon Name 4 Platform
Public
Purchased
Apple
Purchases
Orders Apple
Redemption Codes
Items 1-2 of 2

Configuration
Smart Groups

=]

'_-&

airwatch’

7.0
* Apps & Books > Books > List View

> Applications

List View

v Books

Public

Internal Purchased

List View

© AddBook

Orders

Redemption Codes

Platform Status Categories
Al [=] (a0 [« lan [~]
Smart Groups
> Orders lcon Name s Platform

. Fopte
‘ Apple

Email
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Catalog — Orders

From the Apps & Books tab in the Main Menu, locate Orders in the sub menu.

6.5 7.0
* Menu > Catalog > Orders *  Apps & Books > Orders > List View

i » Applications . -
Organization Group ord List View
Internal raers > Books

© Add ~ Orders © Add Product type
Status Order Number  Type Managed By - -

Available Views . Lisk View Skatus Order Number Type Managed By
@ InProcess App Jennifer .

m Producks o In Process App Airwaktch Demos

Products @ inrocess o Jennifer Redemption Codes €9 In Process Book Airwatch Demos

Redemption Codes © new App Georgia @ ~pproved Book Airwatch Demos
o Approved App Global o In Process Book Airwatch Demos
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Content

Manage Content from the Content tab in the Main Menu.

* Content Management

* (Categories



Content — Content Management

Streamline your access to Content Management by selecting the Content tab from the Main Menu.

6.5 7.0
* Menu > Content > Content Management * Content > List View

(—— List View
Organization Group List View
All Content
Internal Repositories
= Show Repositories @ Add Content [FerGna | Categories = Show Repositories €@ Add Content Filler Grid
Content E:\t‘t‘)rage Type leegory T’jlpe Home View Storage Type Category Type
Al Content [z =) [ All [=] lan [=] All [=]
FET Batch Status
Active  Type  Name Storage Assignment  Effective/Expiration
Batch Status > settings Active Type Name Storage Description Assignment
. - ) Details on the AirWat )
regression ® 0. AirWatch Atlanta Facility Map  sirwsech - " 7 % TR word-wide Ente
Configuration [ ] E‘ AifWaich Managed o iy From: 11142013 world-wide Enterprises, v2.3, 75.33 KB Managed o T CfEfs any
Categories P—
,41.0,161 B . . orld-wide
regrEssion. s 0. AirWatch PoC Overview . o
Content Repository ® = vzorz0ezs Airwatch Enterprises Reta
i Corporate File Server  Cage &= ‘ Managed Examples,United
L s CIErS: Any From:1/31/2013 sirwatch Demos, v20120627, 1.36 M8 :
User Storage Cage, v1.0, 376.62KB L Content C/E[S: Any
e o TR iarch aicncech TP,
PY :mpnrale File Server ?:’r;;am om0
athena, v1.0, 376.62 KB g
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Content — Categories

Categories are located in a sub menu from the Content tab in the Main Menu.

6.5 7.0

* Menu > Content > Categories  Content > Categories

ey List View
Organization Group i Cateqories
Content / Content Categories - 9
Internal » Repositories
@ Add Category Fille © Add Category
Category Description Managed By —
Available Views L Home View Category Description Managed By
Jw Qregon .
» Settings Sales & Marketing Kit Scripted Demos
JW Texas Texas
Technical Reference Scripted Demos
Global TEST Category Global
Corporate Training . World-Wide Enterprises
Product Videos Airwatch Feature Videos Airwatch Demos
Content
P Brochures Executives
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Telecom

Review and manage telecom usage from the Telecom button on the Main Menu.

e Telecom Management




Telecom — Telecom Management

Telecom management is located on the Telecom Management tab in the Main Menu.

6.5 7.0

*  Menu > Telecom Usage > Telecom Management  Telecom > Usage

Organization Group
omerent Telecom Usage Roaming
= > Settings ) _
Voice Usage ¢ = Message Usage Voice Usage ¢ = Message Usage D
- g
s 5 e W E
Dashboards
Telecom Usage 20
Telecom - Roaming
Configuration g
Plans.
Dynamic Assignment
=
Email
Al [Fitereia |
Al [=) [Firercna = 5 e
Telecom
LastSeen  CurrentDeviceName CIE/S User  PhoneNumber Peak Voice (Min) Billing Cycle Res... LastSeen  CurrentDeviceName C/E/S User  Phone Number Peak Voice (Min) Billing Cycle Resets
v 3604 frorois e ] JohnDoe 14049881035 00 11112013 S 5
T989_359605046588 onnbes > ish 0/4,000 11/27/2013
v 4400 BobbyiPad 1 c NA 11112013 vad 071,000 Sjzre0n3
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Accounts

Account settings can be viewed or changed by selecting the Accounts tab from the Main Menu.

e Users

e Administrators



Accounts — Users

From the Account tab, navigate down to the Users link on the sub menu.
6.5 7.0

. Menu > Accounts > Users e Accounts > Users > List View

# Menu O Hub © Add * My Favorites Users
. ist Vi
Organization Group U List View
sers
Internal
Add Management Support Admin User Groups Add Managemenk Support Admin
User Grouj Enroliment Status

User Accounts Al § [EX T Roles User Group Enrollment Status
Users All All

©  Usemame Display Name Email Phone Number  Security Type Enrollment Stakus Iz' Iz'
User Groups,

a Private Private Private Basic
Enroliment Status N Batch Status [] Username Display Name Email

a B
Roles e —

. Sase > settings () _SALES.auzTEMPLATE _SALES.auzTEMPLATE
System Activit, — —

¥ Y a Jennifer Williams Basic » Administrators () _SALES.DEMO TEMPL... _SALES.DEMO TEMPL...

Batch Status

a Basic —

(] _SALES.DEMO.EDU.T. _SALES.DEMO.EDU.T.

Configuration 5] Basic
Directory Services _ (] _SALES.DEMO.GOV.T.. _SALES.DEMO.GOV.T...

a Basic Content
Enroliment -

8 Dylan Gopeland Directory (] _SALES.DEMOQ.HEALTH.T _SALES.DEMO.HEALT...
Terms of Use

(=] Basic
Categories
User Migration e B
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Accounts — Administrators

From the Accounts tab, locate Administrator settings from the sub menu.

6.5

'_-&

Menu > Accounts > Administrators

Organization Group Admin Accounts

Internal
© AddUser € Baich Import

Username First Hame Last Name

Admin Accounts

Admin Accounts

Admin Groups

Roles

System Activity

Batch Status

Login History

Configuration

Directory Services

Terms of Use

airwatch’

7.0

Accounts > Administrators > List View

» Users

w Administrators
List View
Admin Groups
Roles

Accounks » System Activity

» Settings

Lisk View

© AddUser

Username First Name Last Name

AIRWATCHDEMOY_consulting _Consulting. Template

AIRWATCHDEMOY_Professional.... _ProfessionalServices .Templake

AIRWATCHDEMON_SALES.auzTE... _SALES.auzTEMPLATE
AIRWATCHDEMON_SALES.DEMO... _SALES.DEMO TEMPLATE
AIRWATCHDEMOY_SALES.DEMO... _SALES.DEMO.EDU TEMPLATE
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Peripherals

Locate and manage your enrolled printers and settings from the Devices tab in the Main Menu.

* Printer Management




Peripherals — Printer Management

From the Devices tab in the Main Menu, locate Printer Management from the fly-out Sub Menu.
6.5 7.0

* Menu > Peripherals > Printer Management * Devices > Printer Management > List View

Dashboard

Organization Group List View

List View

Asset Tracking

Internal
- » Profiles
Models ¢ = Last Seen Models ¢ = Last Seen
a0 m iz Devices . - atnzze Devices
: » Compliance Policies
Dashboard 12 Devices 6
Asset Tracking 10 > Certificates 5
Alerts 8 Product Provisioning E
6
+ Printer Management 3
4
i 2
Configuration , List View
Printer Profiles N
0 Alerts o
Printer Files Up Down 0-3days >3Days =7 Days =15 Days .
> Settings up Down 0-3days =3Days =7 Davs

System Settings = seteings
Print Server Emai
Al [=) [Filter Grid ¢
Al [=] Filter Grid
Last Seen v Friendly Name Type Model Organization Group
¥ 263d Zebra-Printer Qun320 Last Seen v Friendly Name Type Model Group
¥ 263d Zebra-Printer 1230 w40ad XXQPJ1238001589 Zebra-Prinker QLR220  Southeast Division
¥ Never Zebra-Prinier 21230 ¥ Never XXQPJ123800187 Zebra-Printer QLM220  Southeast Division
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Configuration - Groups & Settings

The new Groups & Settings option from the Main Menu is where you will locate options previously available from

the Configuration Menu.

* Organization Groups

e System Configuration



Configuration — Organization Groups

Organizational Group Details are found by navigating to Groups from the fly-out sub menu from Groups &
Settings.

6.5 7.0

. Menu > Organization Groups > Organizational *  Groups & Settings > Groups > Organization Groups >
Group Details Organization Group Details

~ Groups

Organization Group Organization Group Details

Organization Groups » Qrganization
[ Jeex

]

3 g:g::';‘:é:it (oI ELFE LA Sl Add Child Organization Group
[elEL e e T REET  Add Child Organization Group Locations

Organization
Group Types

Organization Group Name* | World-Wide Enterprises
Organization Group Name™ | Internal

Group D [Internal User Groups GrouelD - fwwe
Organization Group Type [ Giobal Smart Groups Organization Group Type | Customer [~]
Countty [United States App Groups country | United States B
Locals | English (United States) [English (United States)] &l Admin Groups tossle | English (United Kingdom) [English (United Kingdom)] [+]
Time Zone | (GIMT-05-00) Eastern Time (US & Canada) [ Gl TimeZene | (GMT) Morocco, Portugal, Ireland, United Kingdom [+
- Default Location  [ghill =

Organization Groups

Organization Group -
Save Delete

Organization Group Types

Location Types Groups &

Settings

Location Statuses
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Configuration — System Configuration

System Configuration Settings has been renamed All Settings, and is located in the Groups & Settings sub menu.

6.5 7.0
* Menu > Configuration > System Configuration «  Groups & Settings > All Settings

A Menu O Hub @ Add

Dashboards
Dashboard

All Settings

Email Management
Search Devices

AirWatch Professional

Content
Content Management

Categories

Configuration

Organization Groups

System Configuration * #
Alert Setup

2

Groups &
Settings
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Device Management

Device Management actions have been consolidated into the Device Details view.

e Device Control Panel
e Device Details - Info

e Device Details - Actions



a

Device Management — Device Control Panel

This Control Panel has been absorbed by the Device Details page.
6.5 7.0

* Dashboard > [Friendly Name], or « Devices > List View > Click on Friendly Name, or

* Device Search > [Friendly Name] «  Global Search for a Device > Click on Friendly Name

’ = -
iPad © [x] I0S F193 @ Query @send @ lock w More
TCI)’adMlTjnTUs(.EEla(k) 7.0.0 | Ownership: Employee
wne
- X« ] ] % T S @ =] o
Quce i | Se Lock  Enleprise  Dmis  Fin Gallisr  Remota  Sync
" 7 v v ¢ Summary  Complance  Profiles  Apps  Content  Location  User  More ©
Compliance | Profies Apps. Content | Certificates | Location | Eventlog o DEVICE IS NOT ' 0 COMPLIANCE ALLOWED 9 ENROLLED ® u
COMPROMISED. VIOLATIONS COMPLIANT 10/25/2013
Security Profiles
Compromised Detection @ 2Installed (] a Security 4 User Info © Devi
WManaged By MDM (] 0 NotInstalled
Supervised o
. ¥ Managed USERNAME GrOUP
Data Protection a Certificates e
) » .
Block Level Encryption (] { Ineialled P Not Supervised
Fe LevelEnenion © A Device Locator Service Hane SERAL Y
@ Locator Senvice (]
Apps A Activation Lock
EMAIL uDID
status Passcode « Data Protection
@ Enrolied . . a 2Installed [ ]
asscode
@ Compliant + Block Level Encryption
Content ) )
Last Seen + File Level Encryption
A 10/28/2013 73212 A 0lInstalled [}
M
3 Assigned
Network ¢ °
Enroliment Date
10/28/2013 7:21:08 AM S e St o fil o
Personal Hotspot o © Profiles : AppS
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Device Management — Device Details — Info Tabs

Informational tabs have been rearranged in the new Device Details layout.
7.0

6.5

e Dashboard >
[Friendly Name] >
[Device Name], or

* Device Search >
[Friendly Name] >
[Device Name]

:“

airwatch’

Device Details

General

Apps
Certificates
Compliance
Content
Location
Network
Profiles
Restrictions.
Security
Telecom
Notes

User

Terms of Use

Device Activity
Aleris

Shared Device Log
Event Log

Status History

Advanced

Attachments

Devices > List View > Click on Friendly Name,

or

Global Search for a Device > Click on Friendly

Name
Summary Compliance Profiles Apps Content Location User More ¥ |
DEVICE IS NOT 0 COMPLIANCE ALLOWED 9 enrol [ Neterk
COMPROMISED. VIOLATIONS COMPLIANT 10425/ Security
Telecom
Motes
a Security L User |nf0 Certificates
Provisioning
¥ Managed USERNAME Alerts
v Not Supervised Event Log
\ Status Histo
£ Device Locator Service NAIME y
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Device Management — Device Details — Actions

Device Detail actions have been moved to the top of the Device Details page.
6.5 7.0

* Dashboard > [Friendly Name] > [Device ¢ Devices > List View > Click on Friendly

Name], or Name, or
* Device Search > [Friendly Name] > * Global Search for a Device > Click on

[Device Name] Friendly Name
'I- Chsery ﬂ-l.'lanapemer'. s e " : e ® Query ¢@@Send J lock w
5 Duery Al B Lotk Seresn Query Management Support Admin
ﬂ Device b formatoe "-\_ Efleipime Yine Query All Clear Passcode Send Message Change Organization Group
- o Device Information Clear App Passcode Find Device Edit Device

s Security Lock Device Requesk Device Check In Delete Device
l Frofies ﬂ Admin
Praofiles Enterprise Wipe Sync Device

= Apos 2% Change Organizaten Sroup Apps Cellular Settings I.;:

Cerdicates F Edk Device: Cerkificates

£.3 Detete Dewice

o Suppon
B cand Usssage
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